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General Information  

 

Condominium Living  

 

Strata Corporation 

 

The First Year in Your New Home  

 

Your Role as a Homeowner   

Warranty Information  

 

Warranty Exclusions   

 

Owners Duty to Mitigate 

& Maintain      

Emergency Situations    

Service Procedures    

Classification of Problems  

 

Care and Maintenance of Interior 

Finishes  

 

Care and Maintenance of Exterior 

Building Components  
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Trades List     
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General Information 

Community Information 

Safety & Emergency 

 

 

City Services 

 

Community Information 

 

 

 

 

 

http://www.cnv.org/
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Schools 

 

 

 

 

 

 

 

 

 

 

Parks, Recreation, 

Culture & 

Entertainment 

 

http://www.jbcc.ca/
http://www.cnv.org/
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Utility Information 

 

 
 

Important Information & Addresses 

Baywest Management Corp.  

National Home Warranty   

Onni Customer Care 
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For a Building Emergency or and In-Suite Emergency please call the appropriate 

number listed above. 

 

 

AFTER HOURS 

 

DURING BUSINESS HOURS 

 

Onni Group  

 

 

 

 

 

 

mailto:customercare@onni.com
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Development Information 

Video Enterphone System; Operating Procedures 

Security Access 

Garbage disposal and Recycling  

Mail Delivery 
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Change of Address  
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Condominium Living  

Property Designation 

Common Property  

 

 

 

 

 

Limited Common Property  
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Strata Lot  

 

STRATA CORPORATION  

Organization  

Maintenance Fees  
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Bylaws  

Condominium (Strata) Insurance:  

Household or Contents Insurance:  

Condominium Insurance 

Third Party Warranty Provider: 

 

http://www.hpo.bc.ca/
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The First Year in Your New Home 

Construction Inspections  

Pre-Occupancy Orientation  

Year end Service Request  

 

 

 

http://www.onni.com/
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Your Role as a Homeowner 
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Warranty Information  

First 12 months – 

First 15 months 

First 24 months –

5-year –

10-year –
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Definitions: 

Building Envelope:

Defect:

Delivery and Distribution Systems:

Material and Labour:
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Warranty Exclusions 
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Owners duty to Mitigate Damage and Maintain 

Emergency Situations 
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Service Procedures 

 

 

 

 

 

 

 

 

 

a. 

b. 

c. 

d. 

 

 

mailto:customercare@onni.com
http://www.onni.com/
mailto:customercare@onni.com
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Service Procedures continued: 

 

 

 

mailto:customercare@onni.com
http://www.onni.com/
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Classification of Problems  

Building or In-Suite Emergencies  
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Items Requiring Attention  
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Service Procedures  

Items for Year End Review  

 

 

 

Year End Service Call  
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Care & Maintenance of Interior Finishes 

Flooring: 
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Drapes and Blinds: 

Interior Doors: 

Paint: 
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http://www.home-air-purifier-expert.com/household-solvents.html
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Appliances  
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Care & Maintenance of Exterior Building Components 

Frozen Water Line 

Masonry 
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Caulking 

Decking and Handrails 

Weather-Stripping 

Windows 
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Doors 
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Trade List  

 

mailto:robert@accuratealuminum.ca
mailto:hindsblinds@gmail.com
mailto:wotra@hotmail.com
mailto:neudorfg@jordans.ca
mailto:jjstones@telus.net
mailto:jkcelectric@gmail.com
mailto:splatt@smart-tek.com
mailto:gord@fireplacesunlimited.ca
mailto:garyneudorf@jordans.ca
mailto:vince@summitsheetmetal.ca
mailto:colette@actuallandscaping.com
mailto:adrianm@brite-lite.com
mailto:info@advantagebikeracks.com
mailto:tgoteng@meridianstoneinc.com
mailto:w.b@telus.net
mailto:skyviewm@shaw.ca
mailto:info@glassworld.ca
mailto:jit@activefire.ca
mailto:bijanm67@yahoo.com
mailto:brian@affiliatedroofers.ca
mailto:swiese@starlinewindows.com
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