






Welcome to your new home! 
 
The following is a summary of information that you will require during your residency at “Allwood Place”. 

Your STRATA AGENT is: Ann Benoit 

Your STRATA PLAN number is: EPS 3823   

STRATA FEES 
 
The monthly strata fee payment is due on or before the first day of each month. 
 
If you wish to enrol in the automatic debit system (pre-authorized payment) complete the attached 
application and return it with a voided cheque to our office. 
  
If you are paying by cheque, please ensure that your cheque is made payable to: 
 
“Strata Plan EPS 3823”, (please clearly identify your unit and strata lot number on your 
cheque), the same applies when forwarding to our office a series of post-dated cheques however, please 
make the post-dated cheques payable on the first of each month commencing March 1, 2017. 
 
INSURANCE 
 
Your strata corporation is insured with BFL Insurance, complete with liability, earthquake, fire and flood 
coverage.  Please feel free to contact them at (604) 669-9600 to discuss concerns you may have regarding 
insurance.  You should ensure that you obtain adequate coverage for your personal possessions 
and home contents, as well as liability insurance to provide coverage against claims by others.  
These types of insurance can generally be obtained in a "Condominium Homeowners Package" policy.  If you 
presently have some form of coverage we suggest that you have your agent contact the strata corporations 
insurance agent to ensure that there are no gaps, deficiencies or overlaps between the two policies.  (Please 
see attachment titled Personal Insurance Requirements for more information)   
 
GENERAL INFORMATION 
 
Please complete the attached Owner Information Sheet and return it to our office.   We request that you 
update your contact information as soon as possible in case of a building emergency.   
 
If you have purchased your unit for use as a rental property, and if the Strata Corporation permits such use 
of the unit (refer to Bylaws), then you are required to fill out a Form K “Notice of Tenant’s Responsibilities”, 
as required under Section 146 of the Strata Property Act of B.C., and return it to Ascent Real Estate 
Management Corporation.  A new Form K is required for each change of tenancy. 
 
PROPERTY MANAGEMENT SERVICES 
 
Our business hours are Monday to Friday, 8:30 a.m. to 4:30 p.m. and you can contact us at 
(604) 431-1800 between those hours.  After hours the 24-hour emergency number is (604) 293-2459.  
We request that you have your Strata Plan and Strata Lot number handy when calling as this will assist us in 
processing your call efficiently.  An after-hours emergency is fire, flood, or threat to the building security or 
an equipment breakdown. 
 
We hope you enjoy living in your new home and wish to assure you that we are here to assist you. 
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